eXpert DC Intraoral Dental X-Ray Systems / Gendex Dental Systems/RECALL (11/14)

Reason/Information:

Gendex Dental Systems issued a recall on the following materiel. Reason: Two failures of the
spring link components within the articulated arm assembly. The spring links broke during
normal assembly process for the articulated arm during first cycle of the arm, prior to the 14Ib
tube head (full load) being installed onto the assembled articulated arm.

Disposition/Instructions:

Gendex sent a Recall Notification Letter to customers, dated 12 August 2014, and a second
Communication Notification letter on 22 September 2014 to all affected customers. The letter
identified the affected materiel, problem, and actions to be taken.

For questions contact Gendex Customer Service at 800-323-8029 or by email at
orders@gendex.com.

Note: Materiel manufactured between May and July 2014.

Item Information:

NSN (FSC-NIIN): 6520-NS1

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 55-INCH REACH
CN EXPERT DC

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS2

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 55-INCH REACH
WW EXPERT DC

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS3

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 65-INCH REACH
NA EXPERT DC

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:


mailto:orders@gendex.com

ALL

NSN (FSC-NIIN): 6520-NS4

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 65-INCH REACH
WW EXPERT DC

uUl: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS5

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 75-INCH REACH
NA EXPERT DC

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS6

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 75-INCH REACH
WW EXPERT DC

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS7

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; 765DC
ARTICULATED ARM AND TUBEHEAD ASSEMBLY

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS8

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; EDC

ARTICULATED ARM AND TUBEHEAD ASSEMBLY
ul: EA



Manufacturer: GENDEX DENTAL SYSTEMS
LOT / SN:

ALL

NSN (FSC-NIIN): 6520-NS9

Nomenclature: EXPERT DC INTRAORAL DENTAL X-RAY SYSTEMS; OEM ARM
ASSEMBLY WITHOUT CABLES

ul: EA

Manufacturer: GENDEX DENTAL SYSTEMS

LOT / SN:

ALL

Service/Additional Instructions:

CONSIGNEES:EDWARDS AFB; CHARLESTON AFB; ALTUS AFB; KIRTLAND AFB;
MCGUIRE AFB; MINOT AFB; OFFUTT AFB; HOLLOMAN AFB; SHAW AFB; TYNDALL AFB;
WALTER REED NATIONAL MMC (WRNMMC); USNH PENSACOLA; FHCC GREAT LAKES;
USNH SIGONELLA; USNH CAMP PENDLETON; FT BRAGG (WOMACK AMC); TRIPLER
(TRIPLER AMC)

ARMY:

Army activities in possession of subject equipmemt are required to report the status of their
work to the USAMMA NMP NLT:14-NOV-2014.

For Questions or Comments, contact: USAMMA NMP

Email: usarmy.detrick.medcom-usamma.mbx.nmp-mmgc@mail.mil

Phone (COMM):  301-619-6648/4464/3363

Phone (DSN): 343-6648/4464/3363

POC Contact Information:

USAMMC-E

Email: usarmy.rheinland-pfalz.medcom-usammece.list.dtd-quality-assurance@mail.mil
Phone (COMM): 011-49-6331-86-7118/7181

Phone (DSN): 495-7118

Fax: 6218

Us ARMY

Email: usarmy.detrick.medcom-usamma.mbx.doc@mail.mil
Phone (COMM): 301-619-4300

Phone (DSN): 343-4300

Fax: 301-619-4468

US AIR FORCE

Email: afmoa.sgalc@us.af.mil

Phone (COMM): 301-619-4170

Phone (DSN): 343-4170
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Fax: 301-619-2557

US NAVY

Email: MMQC2@MED.NAVY.MIL
Phone (COMM): 301-619-3085
Phone (DSN): 343-3085

Fax: 301-619-2473

Additional Message Recipients:

Please ensure widest dissemination of information to all interested entities.

Message Dissemination Authorization:

US AIR FORCE

AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapters
3 and 9. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated
Subordinate Medical Activities.

US ARMY
See Army Regulation (AR) 40-61, 28 January 2005, Chapter 4, and The Department Of The
Army Supply Bulletin (SB 8-75-11) For Applicable Policies and Procedures.
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