
Titan T 5K Handpiece Motors / Dental EZ Group Star Dental Division RECALL (8/14) 
 
 
Reason/Information: 
 
Dental EZ issued a Medical Device Recall on the following materiel. Reason: The housing of 5K 
motor was laser marked incorrectly as a 20K motor. 
 
 
Disposition/Instructions: 
 
This letter identified the affected materiel, problem, and actions to be taken. 
 
Identify any affected product in the inventory. If the customer has the affected product, they 
must verify that they have received this recall letter. 
 
For general questions call 866-383-4636 ext. 4350 or Customer Support at 717-291-1161. 
 
Note: Low-speed motor is used with various attachments to perform a variety of dental 
procedures including caries removal, finishing, polishing, pin setting and prophy. The Titan T 5K 
motor has a speed range of 100 to 5000 rpm capability. 
 
 
 
Item Information: 
 
NSN (FSC-NIIN):         6520-NS1       
Part Number:            263940 
Nomenclature:           TITAN T 5K HANDPIECE MOTORS 
UI:                     EA 
Manufacturer:           DENTAL EZ GROUP 
 
LOT / SN: 
2239818 
 
 
NOTES: 
 
NOTE 1: 
       Catalog Number - 263940, w/ Serial Numbers:  AC00001M7, AC00002M7, AC00003M7, 
AC00004M7, AC00005M7, AC00006M7, AC00007M7, AC00008M7, AC00009M7, AC00010M7, 
AC00011M7, AC00012M7, AC00013M7, AC00014M7, AC00015M7, AC00016M7, AC00017M7, 
AC00018M7, AC00019M7, AC00020M7, AC00021M7, AC00022M7, AC00023M7, AC00024M7, 
AC00025M7 
 
 
Service/Additional Instructions: 
 
CONSIGNEES:USNH Camp Pendleton 
 
ARMY: 



Army activities in possession of subject equipmemt are required to report the status of their 
work to the USAMMA NMP NLT:08-SEP-2014. 
For Questions or Comments, contact:  USAMMA NMP 
Email:             usarmy.detrick.medcom-usamma.mbx.nmp-mmqc@mail.mil 
Phone (COMM):      301-619-6648/4464/3170 
Phone (DSN):       343-6648/4464/3170 
 
 
POC Contact Information: 
 
USAMMC-E 
Email:                  usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil 
Phone (COMM):           011-49-6331-86-7118/7181 
Phone (DSN):            495-7118 
Fax:                    6218 
US ARMY 
Email:                  usarmy.detrick.medcom-usamma.mbx.doc@mail.mil 
Phone (COMM):           301-619-4300 
Phone (DSN):            343-4300 
Fax:                    301-619-4468 
US AIR FORCE 
Email:                  afmoa.sgalc@us.af.mil 
Phone (COMM):           301-619-4170 
Phone (DSN):            343-4170 
Fax:                    301-619-2557 
US NAVY 
Email:                  MMQC2@MED.NAVY.MIL 
Phone (COMM):           301-619-3085 
Phone (DSN):            343-3085 
Fax:                    301-619-2473 
 
Additional Message Recipients: 
 
Please ensure widest dissemination of information to all interested entities. 
 
Message Dissemination Authorization: 
 
US AIR FORCE 
AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapters 
3 And 9. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated 
Subordinate Medical Activities. 
 
US ARMY 
See Army Regulation (Ar) 40-61, 28 January 2005, Chapter 4, And The Department Of The 
Army Supply Bulletin (Sb 8-75-11) For Applicable Policies And Procedures. 
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