
Philips Intellivue Monitors Using Covidien Nellcor OxiMax SpO2 Technology / Covidien 
RMS (8/14) 
 
 
Reason/Information: 
 
Covidien RMS issued an Information update on the following materiel (See Image on Message 
under Additional Documentation/Attachment). Reason: Philips and Covidien RMS have 
identified an issue with certain Philips X1/X2/MP5/MP5T/MP5SC devices with Nellcor OxiMax 
SpO2 technology that do not turn on the SpO2 monitoring function. Instead, they report a SpO2 
Equip Malf inop error when a Nellcor SpO2 sensor or SRC-MAX is connected. This issue only 
occurs prior to the start of SpO2 monitoring, either when a sensor or SRC-MAX is first plugged 
into a running monitor, or when the device is started while a sensor or SRC-MAX is connected. 
This issue does not impact the accuracy of the devices. 
 
 
Disposition/Instructions: 
 
To minimize the occurrence of the malfunction, the firms recommend the following: 
 
----Keep an SpO2 sensor connected when the monitor is powered on 
 
----Minimize the amount of time that the monitor is powered on with no SpO2 sensor attached 
 
----Switch off the monitor when it is not in use 
 
- Philips and Covidien RMS are actively working to address this issue. Based on the 
investigation results, further steps will be determined. The customer can continue to use Nellcor 
SpO2 sensors and SRC-MAX as directed.  
 
For general questions, contact your Philips service representative or call 508-261-8000. 
 
Item Information: 
 
NSN (FSC-NIIN):         6515-NS1       
Part Number:            INTELLIVUE X1 
Nomenclature:           MONITORING SYSTEM, PHYSIOLOGIC 
UI:                     EA 
Manufacturer:           PHILIPS 
 
 
NSN (FSC-NIIN):         6515-NS2       
Part Number:            INTELLIVUE X2 
Nomenclature:           MONITORING SYSTEM, PHYSIOLOGIC 
UI:                     EA 
Manufacturer:           PHILIPS 
 
LOT / SN: 
ALL 
 
NOTES: 



 
NSN (FSC-NIIN):         6515-NS3       
Part Number:            INTELLIVUE MP5 
Nomenclature:           MONITORING SYSTEM, PHYSIOLOGIC 
UI:                     EA 
Manufacturer:           PHILIPS 
 
LOT / SN: 
ALL 
 
NOTES: 
 
NSN (FSC-NIIN):         6515-NS4       
Part Number:            INTELLIVUE MP5T 
Nomenclature:           MONITORING SYSTEM, PHYSIOLOGIC 
UI:                     EA 
Manufacturer:           PHILIPS 
 
LOT / SN: 
ALL 
 
NOTES: 
 
NSN (FSC-NIIN):         6515-NS5       
Part Number:            INTELLIVUE MP5SC 
Nomenclature:           MONITORING SYSTEM, PHYSIOLOGIC 
UI:                     EA 
Manufacturer:           PHILIPS 
 
LOT / SN: 
ALL 
 
NOTES: 
 
 
Service/Additional Instructions: 
 
CONSIGNEES: WRIGHT PATTERSON AFB; EGLIN AFB; LANGLEY AFB; MISAWA AB; RAF 
LAKENHEATH; FT BELVOIR COMMUNITY HOSPITAL; FT LEONARD WOOD ACH; 
HONDURAS (JTFB); NMC PORTSMOUTH; USNH PENSACOLA; USNH JACKSONVILLE; 
USNH CAMP PENDLETON; WEST POINT (KELLER AHC); FT KNOX (IRELAND AHC); FT 
JACKSON (MONCRIEF ACH); FT POLK (BAYNE-JONES ACH); FT HOOD (DARNALL ACH); 
FT CARSON (EVANS ACH); FT RILEY (IRWIN ACH); WALTER REED NATIONAL MILITARY 
MED CTR (WRNMMC); LANDSTUHL (LANDSTUHL RMC); TRIPLER (TRIPLER AMC); 
ANDREWS AFB; FT BENNING (MARTIN AMC); FT BLISS (WILLIAM BEAUMONT AMC); FT 
BRAGG (WOMACK AMC); FT CAMPBELL (BLANCHFIELD ACH); FT GORDON 
(EISENHOWER AMC); NELLIS AFB; NMC SAN DIEGO; TRAVIS AFB, USNH BEAUFORT; 
USNH OKINAWA; USNH SIGONELLA; YOUNGSAN (MEDDACK KOREA (BRIAN D. 
ALLGOOD). 
 
ARMY: 



Army activities in possession of subject equipment are required to report the status of their work 
to the USAMMA NMP NLT:27-AUG-2014. 
For Questions or Comments, contact:  USAMMA NMP 
Email:             usarmy.detrick.medcom-usamma.mbx.nmp-mmqc@mail.mil 
Phone (COMM):      301-619-6648/4464/3170 
Phone (DSN):       343-6648/4464/3170 
 
 
POC Contact Information: 
 
USAMMC-E 
Email:                  usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil 
Phone (COMM):           011-49-6331-86-7118/7181 
Phone (DSN):            495-7118 
Fax:                    6218 
US ARMY 
Email:                  usarmy.detrick.medcom-usamma.mbx.doc@mail.mil 
Phone (COMM):           301-619-4300 
Phone (DSN):            343-4300 
Fax:                    301-619-4468 
US AIR FORCE 
Email:                  afmoa.sgalc@us.af.mil 
Phone (COMM):           301-619-4170 
Phone (DSN):            343-4170 
Fax:                    301-619-2557 
US NAVY 
Email:                  MMQC2@MED.NAVY.MIL 
Phone (COMM):           301-619-3085 
Phone (DSN):            343-3085 
Fax:                    301-619-2473 
 
Additional Message Recipients: 
 
Please ensure widest dissemination of information to all interested entities. 
 
Message Dissemination Authorization: 
 
US AIR FORCE 
AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapters 
3 And 9. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated 
Subordinate Medical Activities. 
 
US ARMY 
See Army Regulation (Ar) 40-61, 28 January 2005, Chapter 4, And The Department Of The 
Army Supply Bulletin (Sb 8-75-11) For Applicable Policies And Procedures. 
 
Additional Documentation located here. 
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