USAF Dental Evaluation & Consultation Service
Return to Alerts

LIFEPAK 500 Automatic External Defibrillators / Physio-Control Recall

Reason/Information:

Physio-Control issued an Urgent Medical Device Correction letter on the following materiel.
Reason: The printed circuit board assembly in the AEDs may short, potentially rendering the
device inoperable.

Disposition/Instructions:

The firm, Physio-Control Inc., contacted their consignees by telephone or email starting on 13
June 2013 and sent and/or delivered an "URGENT MEDICAL DEVICE CORRECTION" letter
dated June 2013 to its customers. The letter described the materiel, problem and actions to be
taken. A Physio-Control representative will be contacting the customers by direct visit,
telephone, or email you to coordinate the replacement of their device(s). Customers with
guestions regarding this notification, call Physio's Technical Support at 800-442-1142 or 425-

867-4000.

Item Information:

NSN (FSC-NIIN):
Nomenclature:

6515-NS1
LIFEPAK 500 AUTOMATIC EXTERNAL DEFIBRILLATORS (AEDS)

ul: EA

Manufacturer: PHYSIO-CONTROL

LOT / SN:

41134905 41134906 41134907 41135982
41135983 41135984 41135991 41135992
41135993 41135994 41135995 41135996
41135997 41135998 41135999 41136000
41136001 41136002 41136003 41136004
41136005 41136006 41136007 41136008
41136009 41136010 41136011 41136012
41136013 41136014 41136015 41136016
41136017 41136018 41136019 41136020
41136021 41136022 41136023 41136024
41136025 41136026 41136027 41136028
41136029 41136030 41136031 41136033
41136034 41136035 41136036 41136037
41136038 41136039 41136040 41136060
41136061 41136062 41136063 41136064
41136065 41136066 41136067 41136068
41136069 41136070 41136071 41136072
41136073 41136074 41136075 41136076
41136077 41136078 41136079 41136092
41136093 41136094 41142873 41145359
41145360 41145361 41145362 41145363
41145364 41145365 41145366 41145367
41145368 41145369 41145370 41145371
41145372 41145373 41145374 41145375
41145376 41145377 41145378 41164115
41232002 41232003 41232004 41232005


https://kx.afms.mil/kxweb/dotmil/kjPage.do?cid=CTB_108722&functionalArea=DentalEvalConsultation

41232249 41232250 41232251 41232252
41232253 41232254 41232255 41232256
41232257 41232258 41232259 41232260
41232554 41239182 41239183 41239184
41239185 41239186 41239187 41239188
41239189

NOTES:

NOTE 1:

125 units distributed in U.S. and 14 units distributed outside U.S.

NOTE 2:
Part #3011790-001568, 3011790-001574, 3011790-001627, 3011790-001634, 3011790-
001650

NOTE 3:

Serial number (Outside U.S.): 41232265, 41232267, 41232269, 41232270, 41232271,
41232272, 41238207, 41238208, 41301145, 41301370, 41301371, 41301372, 41301373,
41301374

Service/Additional Instructions:

CONSIGNEES:Robins AFB,
88th MED GRP WPAFB,
Buckley AFB,

412 MDG Edwards AFB,
Keesler MED CTR,

14th MED Grp Columbus AFB,
Lackland AFB,

Scott AFB,

Charleston AFB,

60th MDG Travis AFB,

Little Rock AFB,

87 MDG Mcguire AFB,

65th Med GRP SGSL Lajes AFB,
Offut AFB,

Barksdale AFB,

Fairchild AFB,

Beale AFB,

Holloman AFB,

20th MDG Shaw AFB,
Mountain Home AFB,

Yokota AFB,

Lakenheath AFB,
Spangdahlem AFB,

Ramstein AFB,

379 Exp MED GRP Al UDEID AB,
455th EMDG Bagram AB,
WRNNMMC-Bethesda,

Naval Hosp Great Lakes,
Naval Hosp Jacksonville,
Naval Hosp Beaufort(Sc),



USNH Guantanamo Bay,

Naval MED Log Command,

Keller ACH West Point,

Fort Belvoir MEDDAC,

Womack ACH Fort Bragg,

Moncrief ACH Fort Jackson,

William Beaumont AMC Fort Bliss,

US Army Institute Of Surgical Research,
USAMMCE Army Depot,

RW Bliss Army Health CTR Fort Huachuca,
Bavaria MEDDAC Vilseck Germany,
Landstuhl RMC

ARMY:

Army activities in possession of subject equipment are required to report the status of their work
to the USAMMA NMP NLT:15-AUG-2013.

For Questions or Comments, contact: USAMMA NMP

Email: usarmy.detrick.medcom-usamma.mbx.nmp-mmgc@mail.mil

Phone (COMM):  301-619-6648/4464/3170

Phone (DSN): 343-6648/4464/3170

POC Contact Information:

USAMMC-E

Email: USAMMCE OQA@AMEDD.ARMY.MIL
Phone (COMM): 011-49-6331-86-7118/7181
Phone (DSN): 495-7118

Fax: 6218

US ARMY

Email: usarmy.detrick.medcom-usamma.mbx.doc@mail.mil
Phone (COMM): 301-619-4300

Phone (DSN): 343-4300

Fax: 301-619-4468

US AIR FORCE

Email: AFMOA.SGALC@DETRICK.AF.MIL
Phone (COMM): 301-619-4170

Phone (DSN): 343-4170

Fax: 301-619-2557

US NAVY

Email: MMQC2@MED.NAVY.MIL

Phone (COMM): 301-619-3085

Phone (DSN): 343-3085

Fax: 301-619-2473

Additional Message Recipients:
Please ensure widest dissemination of information to all interested entities.
Message Dissemination Authorization:

US AIR FORCE
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AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapters
3 And 9. For MAJCOMS & Ngb--This Msg Has Been Transmitted To All Designated
Subordinate Medical Activities.

US ARMY

See Army Regulation (Ar) 40-61, 28 January 2005, Chapter 4, And The Department Of The
Army Supply Bulletin (Sb 8-75-11) For Applicable Policies And Procedures.

DOD
DODD 5105.22 and DODD 6025.13



