Ketorolac Tromethamine Inj. / Hospira/ McKesson / AmerisourceBergen — RECALL (8/15)

Reason/Information:

Hospira initiated an Urgent Drug Recall for the following product (See Image on Message under
Additional Documentation/Attachment). Reason: Through visual inspection of retained product,
three lots displayed visible, floating particulate within glass flip top vials. The particulate was
identified as calcium-ketorolac crystals. The remaining lots are being recalled out of an
abundance of caution.

Disposition/Instructions:
Customers should take the following actions:

--Check inventory and immediately stop use and quarantine any affected product.

--Complete the attached reply form and return it to the fax number or e-mail address on the
form, even if customers do not have the affected product. Inform health care providers in
customer organizations of this recall.

--Return affected product to Stericycle using the label provided with this letter. If customers have
not received a return label or require additional assistance contact Stericycle at 888-943-5177
or 317-860-1188, Monday through Friday, 8 a.m. to 5 p.m., Eastern Time. To ensure proper and
timely credit, follow the instructions on the return label for returning the product. The return label
provided in this notification is for single use only, DO NOT reproduce.

Visit http://expertezlabel.com to request additional labels for returning affected product.

For general questions call 224-212-2000.
For complete list of lot numbers and expiration dates, please click here.

Item Information:

NSN (FSC-NIIN): 6505-015723358

NDC: 00409-3795-01

Nomenclature: KETOROLAC TROMETHAMINE INJ.; USP; 30 MG (30 MG/ML); 1 ML
FILL; SINGLE-DOSE

Ul: CS

Manufacturer: HOSPIRA, INC.

POC Contact Information:

USAMMC-E

Email: usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance @mail.mil
Phone (COMM): 011-49-6331-86-7118/7181

Phone (DSN): 495-7118

Fax: 6218

ARMY

Email: usarmy.detrick.medcom-usamma.mbx.doc@mail.mil

Phone (COMM): 301-619-4300


http://expertezlabel.com/
http://www.usamma.amedd.army.mil/assets/apps/nala_qaweb/attachments/MMQC-15-1601_1.pdf
mailto:usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil
mailto:usarmy.detrick.medcom-usamma.mbx.doc@mail.mil

Phone (DSN): 343-4300

Fax: 301-619-4468

US AIR FORCE

Email: afmoa.sgalc@us.af.mil
Phone (COMM): 301-619-4170
Phone (DSN): 343-4170

Fax: 301-619-2557

NAVY

Email: usn.detrick.navmedlogcomftdmd.list. nmgc@mail.mil
Phone (COMM): 301-619-3085
Phone (DSN): 343-3085

Fax: 301-619-2473

Additional Message Recipients:
Please ensure widest dissemination of information to all interested entities.
Message Dissemination Authorization:

US AIR FORCE

AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapter
3. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated Subordinate
Medical Activities.

US ARMY
See Army Regulation (AR) 40-61, 28 January 2005, Chapter 4, and The Department Of The
Army Supply Bulletin (SB 8-75-11) For Applicable Policies and Procedures.
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