CaviWipes-160 wipes per canister/Metrex Research/Owens & Minor (O&M) FIELD
CORRECTIVE ACTION (11/13)

Reason/Information:

Metrex issued a Field Corrective Action on the following materiel. Reason: Canisters of
CaviWipes labeled as Regular 160-count (part no. 13-1100) actually contain CaviWipes XL 65-
count wipes (part no 13-1150).

Disposition/Instructions:

Check your inventory for any of the affected product. If you have any of the affected materiel, it
is your option to return it to Metrex Research for credit or replacement. If you choose to return
the affected materiel for credit or replacement, contact Metrex Research Customer Care at 800-
841-1428 to receive an RMA number. The RMA will allow for a quick return and replacement of
the materiel. For general questions, call 800-841-1428 or 804-723-7799.

Notes:
Materiel shipped from 1 May 2013 to present.

Item Information:

NSN (FSC-NIIN): 6840-015422011

Part Number: 13-1100

Nomenclature: CAVIWIPES- 160 WIPES PER CANISTER
ul: EA

Manufacturer: METREX

Distributor: Owens & Minor

LOT / SN:
13-1122NB

NOTES:

NOTE 1:
O&M SKU#: 4399131100

POC Contact Information:

USAMMC-E

Email: USAMMCE QA@AMEDD.ARMY.MIL
Phone (COMM): 011-49-6331-86-7118/7181
Phone (DSN): 495-7118

Fax: 6218

Us ARMY

Email: usarmy.detrick.medcom-usamma.mbx.doc@mail.mil
Phone (COMM): 301-619-4300

Phone (DSN): 343-4300

Fax: 301-619-4468

US AIR FORCE

Email: AFMOA.SGALC@DETRICK.AF.MIL

Phone (COMM): 301-619-4170


mailto:USAMMCE_QA@AMEDD.ARMY.MIL
mailto:usarmy.detrick.medcom-usamma.mbx.doc@mail.mil
mailto:AFMOA.SGALC@DETRICK.AF.MIL

Phone (DSN): 343-4170

Fax: 301-619-2557

US NAVY

Email: MMQC2@MED.NAVY.MIL
Phone (COMM): 301-619-3085
Phone (DSN): 343-3085

Fax: 301-619-2473

Additional Message Recipients:
Please ensure widest dissemination of information to all interested entities.
Message Dissemination Authorization:

US ARMY
See Army Regulation (Ar) 40-61, 28 January 2005, Chapter 4, And The Department Of The
Army Supply Bulletin (Sb 8-75-11) For Applicable Policies And Procedures.

US AIR FORCE

AF Activities Will Take Action As Prescribed In AFI 41-209, Medical Logistics Support, Chapters
3 And 9. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated
Subordinate Medical Activities.


mailto:MMQC2@MED.NAVY.MIL

