3M RelyX Temp E NP Temporary Dental Cement / 3M Deutschland GmbH/ RECALL
(12/14)

Reason/Information:

3M Deutschland issued a Voluntary Recall Notification for the following materiel (See Image on
Message under Additional Documentation/Attachment). Reason: Incorrect Instructions for Use
(IFU) were packaged in two batches of RelyX Temp E NP.

Disposition/Instructions:
Action Needed:

Check customer inventory of 3M RelyX Temp E NP. If customers have the materiel from the
below lot numbers, return it to 3M ESPE. To initiate materiel return and replacement, complete
the Inventory Checklist (See Image on Message under Additional Documentation/Attachment),
and contact 3M customer service.

If customers have shipped any materiel from these lots to other customers, contact the
customers using the letter 3M prepared for you (Attachment 2) (See Image on Message under
Additional Documentation/Attachment). Return product received from affected customers to 3M
ESPE.

Contact the local 3M representative to discuss the options or contact 3M Customer Service at
800-733-7775.

For general questions call 952-746-5134.

Item Information:

NSN (FSC-NIIN): 6520-NS1

Part Number: 35014

Nomenclature: RELYX TEMP E NP TEMPORARY DENTAL CEMENT
ul: EA

Manufacturer: 3M ESPE

LOT / SN:

567231 567868

NOTES:

POC Contact Information:

USAMMC-E

Email: usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil
Phone (COMM): 011-49-6331-86-7118/7181

Phone (DSN): 495-7118

Fax: 6218

US ARMY

Email: usarmy.detrick. medcom-usamma.mbx.doc@mail.mil



mailto:usarmy.rheinland-pfalz.medcom-usammce.list.dtd-quality-assurance@mail.mil
mailto:usarmy.detrick.medcom-usamma.mbx.doc@mail.mil

Phone (COMM): 301-619-4300

Phone (DSN): 343-4300

Fax: 301-619-4468

US AIR FORCE

Email: afmoa.sgalc@us.af.mil
Phone (COMM): 301-619-4170
Phone (DSN): 343-4170

Fax: 301-619-2557

US NAVY

Email: MMOC2@MED.NAVY.MIL
Phone (COMM): 301-619-3085
Phone (DSN): 343-3085

Fax: 301-619-2473

Additional Message Recipients:
Please ensure widest dissemination of information to all interested entities.
Message Dissemination Authorization:

US AIR FORCE

AF Activities Will Take Action As Prescribed In AFl 41-209, Medical Logistics Support, Chapter
3. For MAJCOMS & NGB--This Msg Has Been Transmitted To All Designated Subordinate
Medical Activities.

US ARMY
See Army Regulation (AR) 40-61, 28 January 2005, Chapter 4, and The Department Of The
Army Supply Bulletin (SB 8-75-11) For Applicable Policies and Procedures.

DOD
DODD 5105.22 and DODD 6025.13

Additional Documentation located here.
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